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Online Processes for Legal Claims: What the
trend means for lawyers, judges and others
in the justice system

Shannon Salter is the Chair of the Civil
Resolution Tribunal and an adjunct
professor at the UBC Allard School of
Law, teaching administrative law and
legal ethics. The Civil Resolution Tribunal
in British Columbia - an online system
- continues to expand its mandate,
expecting a yearly caseload of 30,000 files
and a budget of $25 million. Shannon
Salter will outline what the online

Wed, Sept. 26, 2018

. management of a file looks like and share
DoubleTree by Hilton Hotel, statistics and information about how
people are experiencing the new tribunal
1975 BrOad Street, process. In the age of Jordan, processes such as these hold much
Regma SK appeal. On the other hand, they pressure lawyers, judges, and

' others involved in the justice system to re-evaluate the way things

are done. Shannon will share her reflections on this trend toward
change, and will engage the audience in conversation about what

CPD Credit: 1 Hour | this all means for legal and administrative professionals.
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